
Your Connection 
to a Healthier Life

The Northwest Ohio Pathways HUB 
is a regional care coordination system 
that connects low-income residents to 

needed medical and social services, 
including insurance coverage, food, 

housing, transportation and medical 
homes. Since launching in 2007 to 

combat infant mortality in Lucas 
County, the Pathways HUB system 

has helped more than 4,750 pregnant 
women, adults with chronic diseases, 
human trafficking victims, women of 

childbearing age and other vulnerable 
residents of northwest Ohio.
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2017 Client Enrollment 

Pregnant
Enrollments

African
American

White Other Total

First Trimester 98 103 8 209

Second Trimester 255 189 16 460

Third Trimester 115 85 17 217

Total 468 377 41 886

Childbearing-Age  
Enrollments

New 
Enrollments

Pregnant 
to Maternal Total

African American 89 53 142

White 47 21 68

Other 16 7 23

Total 152 81 233

The Northwest Ohio Pathways HUB 
primarily serves three types of clients: 
pregnant women, women of childbearing 
age, and adults with or at risk for chronic 
diseases. A more detailed look at pregnant 
and childbearing-age women can be found 
on page six.

The Northwest Ohio Pathways HUB system includes 18 care 
coordination agencies that collectively employ 47 community health 
workers in several northwest Ohio counties. Most of the system’s 
community health workers (CHWs) are certified by the Ohio Board of 
Nursing.

CHWs work with clients to both identify their greatest health risks 
and address them one by one. Each risk is translated into a “pathway” 
– including unmet needs for transportation, housing and more – and 
tracked through completion in the system’s electronic database. 
The Pathways HUB is a certified Level 1 Pathways Community HUB, a 
model recognized by the Agency for Healthcare Research and Quality 
as a data-driven approach to identifying and addressing risk factors at 
the individual and community levels.  

The number of care coordination agencies and CHWs in the care 
coordination system has grown as the Northwest Ohio Pathways HUB 
has secured additional funding, allowing more clients to be served. 
Before the system started expanding its capacity to serve pregnant 
women and began to help adults with chronic diseases in 2015, the 
system had seven care coordination agencies and 10 CHWs.

Through the University of Toledo Area Health Education Center 
Partnership for Community Health Workers, the Pathways HUB 
has worked with other partners to help increase the number of 
certified CHWs serving the Medicaid population. During state fiscal 
years 2015-2017, with partial funding from the Medicaid Technical 
Assistance and Policy Program (MEDTAPP) Healthcare Access Initiative 
(HCA), the partnership trained an average of 47 people each fiscal 
year. They were trained to receive a CHW certificate, become certified 
by the Ohio Board of Nursing, and secure employment to serve the 
Medicaid population for at least a year.

 Increasing CHWs – and Clients

Total Client Enrollment Through The Years
The Northwest Ohio Pathways HUB started serving pregnant women 
in 2007. Adults with or at risk for chronic diseases were added in 
2015, and women of childbearing age were added in 2017.

2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017

297
168

42

  116
95

295
340
351

673
1,008 1,436

Adult Enrollments Number

African American 226

White 164

Other 26

Total 416
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Making Community Connections

A Look at Risks, Outcomes  
and Strides in 2017 

There were two incidents of infant mortality among Northwest Ohio 
Pathways HUB clients in 2017. One death was of an African American 
baby, and the other was of a white baby. That was two deaths too many.

The year also had successes:

•  A Pathways HUB client had the system’s first set of triplets, all of 
whom were born healthy at 36 weeks.

•  Pathways HUB clients had a postpartum rate of 72.4%.

•  During the first full year of the Mommy and Me Ride Free program, 
which was launched to address one of pregnant clients’ greatest 
barriers, there were 320 clients who received an unlimited bus pass 
and access to paratransit services.

•  Pathways HUB staff started providing technical assistance to  
Canton-Stark County THRIVE to implement the Pathways Community 
HUB model in Stark County.

Pages six and seven provide a more detailed look at two important 
Pathways HUB successes involving funding from the Ohio Department 
of Medicaid and its managed care partners, and from the Centers for 
Disease Control and Prevention. 

Top Completed Connections
In 2017, social service referrals were the most common need for which 

Northwest Ohio Pathways HUB clients received connections. The top 
completed social service referrals for pregnant and childbearing-age 
women were for the diaper bank, Cribs for Kids, baby items, transportation 
and food. For adults with chronic diseases, the top completed social 
service referrals were for food, financial assistance, transportation 
and clothing. Additionally, 90.8% of infants and 44.2% of adults were 
connected to a medical home.

Low Income  93.4%

Unmarried  83.9%

African American  52.8%

Mental Illness  43.7%

Personal Problems   39.1%

No Transportation  33.6%

Tobacco Use  26.8%

Prior Poor Birth Outcomes  25.2%

Previous Birth in the Last 18 Months  16.8%

Late Entry into Prenatal Care (≥ 13 weeks)   14.9%
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Top Completed Connections: 
Social Service Referrals   3,081
Patient Education      1,805
Medical Referrals         678
Family Planning         167
Health Insurance         108

  

Age Between 35 and 70  70.2%

African American  58.2%

Family History of Diabetes or Heart Disease 56.0%

Mental Illness 53.8%

Consumes Less than 5 Servings 
of Fruit and Vegetables per day  53.1%

Resides in 43604, 43605, 43607, 
43608, 43609, 43620  44.2%

Lack of Physical Activity  42.1%

Overweight - BMI of 30+  37.9%

Tobacco Use 37.0%

ADULT 
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Greatest Health Risk Factors

Pregnant clients of the Northwest Ohio Pathways HUB had 6.1 risk 
factors on average in 2017, while adults with chronic diseases had 5.2 risk 
factors on average. Here were the top risk factors for each population.
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Enrollments by Funder 
The following pie charts provide a breakdown of the percentage of 

Northwest Ohio Pathways HUB client enrollments by funder. 

8.4%

10.9%
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2,347 Pregnant Women Referred 
to the Pathways HUB

Enrolled: 
739 (31%)

Unable to be
contacted: 
753 (32%)

Declined: 
386 (16%)

Referred
to another
program: 

241 (10%)

Pending:
171 (14%)

Not eligible:
22 (1%)

Miscarried:
35 (1%)

Ohio Medicaid 
managed care plans

80.1%

Temporary Cash 
Assistance for Needy –– 
Families (TANF) 1.8%

Grant 
and in-kind 

18.1%

Temporary Cash   
–––Assistance for Needy 
       Families (TANF) 2.9% 

Ohio Medicaid 
managed care 

plans 
34.1%

Grant 
and in-kind

63%

ADULT

PREGNANT AND
 CH

ILDBEARING AGE WOMEN

Birth Outcomes
Low birth weight is the leading cause of infant mortality in Lucas County 

and elsewhere statewide. Preterm birth is another key infant mortality 
indicator, and it often coincides with low birth weight. African American 
babies are nearly 2 times more likely to be born low birth weight and 1.5 
times more likely to be born preterm than white babies in Lucas County. 
More detailed information about birth outcomes can be found on page six.

Pathways HUB Client Results

Making Community Connections

Assessing and Referring 
Pregnant Women

Pregnant Lucas County women were assessed for risks of poor birth 
outcomes at 29 OB/GYN offices and other sites, including eight added in 
2017. Women with risk factors for poor birth outcomes were referred to 
the Pathways HUB for assistance.
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 Helping Moms and Babies Be Healthy
As a pregnant mother of three, Kaneesha Brown needed help from a 

community health worker (CHW) to get a pack n’ play, car seat and other 
resources. Now that her fourth child was born healthy and is thriving, 
Kaneesha is happy to be a CHW working with pregnant and childbearing-
age women herself.

Low-income pregnant women often aren’t concerned about themselves 
when they’re preparing for their babies, Kaneesha said, and working as a 
team with a CHW creates a support system.

“If you’re worried about how you’re going to get your baby a safe place 
to sleep, you’re not thinking about eating healthy and exercising,” she 
said. “That’s the least of your worries.”

While a Pathways HUB client, Kaneesha was working as a state tested 
nursing assistant. She told her CHW that she felt her career opportunities 
were limited, and she was encouraged to become a CHW. 

Lucas County has dozens of community health workers (CHWs) 
and other home visitors who are part of Toledo-Lucas County Getting 
to 1, the local Ohio Equity Institute team working to help women have 
healthy babies and reduce infant mortality. Getting to 1 is led by staff at 
the Toledo-Lucas County Health Department and the Northwest Ohio 
Pathways HUB.

In 2016, the Getting to 1 coalition was awarded $3.2 million in funding 
over two years through the Hospital Council of Northwest Ohio to address 
infant mortality by:

• Hiring 14 (12 FTE) CHWs serving women of childbearing age in four 
targeted “hot spot” ZIP codes through the Pathways HUB. Among 
CHWs, 79% are African American, and 79% are certified by the Ohio 
Board of Nursing.

• Expanding the assessment and referral program so vulnerable women 
are identified and offered care coordination services through home-
visiting programs.

• Hiring three full-time mental health counselors to serve women of 
childbearing age. In 2017, 215 women received mental health  
services – 44% of whom were African American – and 23 women 
completed treatment programs.

• Hiring a community engagement coordinator at the Health Department 
to address racism as a social determinant of health. In 2017, 503 
people attended dialogues about racism.

Kaneesha’s employer, Baby University in south Toledo, was one of eight 
care coordination agencies able to hire a CHW through the funding. Being 
a CHW is a nice way to give back, Kaneesha said. “I enjoy working with 
my clients,” she said. “I enjoy making a difference with their lives.”

Getting to 1 in the  
“Hot Spot” ZIP Codes
The number of pregnant women from 

the four “hot spot” ZIP codes enrolled 
in Northwest Ohio Pathways HUB care 
coordination services increased 43% in 
the first full year of funding from the Ohio 
Department of Medicaid and its managed 
care partners. The following charts 
outline enrollment and birth outcomes 
of women living in the four ZIP codes: 
43604, 43605, 43607 and 43608.

Pregnant  
Enrollments

Women of 
Childbearing-Age 

Enrollments
“Hot Spot” 
ZIP Codes 

All Other ZIP 
Codes

“Hot Spot” 
ZIP Codes 

All Other  
ZIP Codes

African American 209 259 79 63
White 121 256 19 49
Other 5 36 11 12
Total 335 551 100 124

Hot Spot 
Birth Outcomes

Low Birth 
Weight 
Births 

 
Preterm 

Births

African American 8.8% 12.3%
White 10.9% 13.7%
Total 10.1% 13.1%
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 Expanding to Help Adults with Chronic Diseases

Advancing Health Equity

The Northwest Ohio Pathways HUB was one of 

three programs nationwide selected for an evaluability 

assessment by the Centers for Disease Control and 

Prevention (CDC) as part of its Systematic Screening 

and Assessment of Health Equity Strategies to Address 

Heart Disease and Stroke Prevention project.

A team from the CDC and Abt Associates Inc. visited 

the Pathways HUB for two days in May 2017. A panel of 

national experts reviewed summary reports from the site 

visit and identified several strengths that the Pathways 

HUB has, including:

•  Incorporating a wide range of key partners that 

support the program and increase the potential for 

collective impact.

• Utilizing CHWs to address the needs of the  

community and advance the program’s health 

equity agenda.

•  Adapting a successful and effective maternal child 

health intervention to address chronic disease.

As part of a three-year, $2.5 million grant from the Centers for 
Disease Control and Prevention that ended in September 2017, the 
Northwest Ohio Pathways HUB expanded to manage and prevent 
chronic diseases. The Partnerships to Improve Community Health (PICH) 
project focused on providing care coordination to Lucas County adults 
in six low-income, urban Toledo ZIP codes – 43604, 43605, 43607, 
43608, 43609 and 43610 – with or at risk for diabetes, high blood 
pressure and other heart conditions.

Kent State University evaluated the PICH project, including assessing 
the number of in-person contacts between CHWs and their clients. 
Researchers found that the odds of a Pathways HUB client completing 
a majority of medical and social service connections (i.e., pathways) 
increased by 26% for each additional in-person contact. This 
illustrates the vital health improvement role played by CHWs working 
through the Pathways HUB, who meet with their clients at least once a 
month to work as a team to address their goals.  

The PICH project also provided for increased marketing 
communications for the Pathways HUB, including the system’s first 
mass media campaign. Starting in spring 2017 and lasting for several 
months, the mass media campaign included traditional and digital 
billboards, as well as external signs plus internal digital and audio 
messages on Toledo Area Regional Transit Authority buses.

“I  probably would 
       be back in the  

hospital if it wasn’t for 
her,” said Pathways HUB 

client Kim Fitzpatrick 
about her CHW. “She’s 

really like family  
to me now.”

Hot Spot 
Birth Outcomes

Low Birth 
Weight 
Births 

 
Preterm 

Births

African American 8.8% 12.3%
White 10.9% 13.7%
Total 10.1% 13.1%



Northwest Ohio Pathways HUB Care Coordination Agencies

Northwest Ohio Pathways HUB
Hospital Council of Northwest Ohio
3231 Central Park West, Suite 200

Toledo, Ohio 43617
419-842-0800

pathways@hcno.org
www.hcno.org

Pathways HUB Funding Partners

 
Centers for Disease Control and Prevention

Health Resources & Services Administration

Toledo Rotary Club Foundation Fund of the 
Toledo Community Foundation


